
PAMS Helpdesk Contact Information
If you have any questions regarding PAMS or if you have any trouble accessing your information in PAMS, please contact the PAMS 

Helpdesk staff as follows:

Phone Hours of Operation Email 

(855) 818 -1846 (Toll-free)

(301) 903-9610

9:00 AM – 5:30 PM Eastern Time (ET)

Monday – Friday

sc.pams-helpdesk@science.doe.gov
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